
To:  All Warrington Township Water Customers 
From:  Robert C. Bender, Executive Director, NWWA  
Date:  May 7, 2020 
 
Re:  Update on Water Service Issues. 

This memorandum is to update you on a few matters about your water services from the NWWA. 

1. Services during Coronavirus restrictions. 

As you are likely aware, the NWWA has continued to provide all essential and life-sustaining services 

to our customers throughout the communities we serve. Our activities have included regular water 

service, as well as all water sampling and testing functions, 24/7 emergency services, and repairs.  

During this time, our businesses have been closed to visitors, except for special circumstances, and 

then provided subject to strident sanitation protocols.  

 

On Monday, May 11, 2020, we will further increase operations, including providing all customer 

services using our drive-up window at the 1560 Easton Road Warrington office, and with further 

expansion of regular maintenance services, including system flushing.  We will be continuing specific 

health-related protocols during all operations, and we ask your full cooperation with our staff.  

 

2. Water Billings and Refund Checks. 

We understand that Warrington Township has completed its final reconciliation of all water 

accounts for services provided by the township before our commencement of operations on 

October 1, 2020.  We believe that the municipality may now be sending invoices for accounts in 

arrears as of that date, and is now issuing refund checks to property owners with a credit balance 

remaining at the time of sale of the water system.   

 

Please note that any debit or credit in the Warrington account did not impact your NWWA account 

in any manner, as we did not take over the finances of the Warrington accounts, but instead, we set 

up all new NWWA accounts with a ZERO balance and our lower rate effective October 1, 2019.   

 

Please make sure that when you do receive your NWWA water bill that your payment is sent to our 

office, as some autopay software programs may still process and forward your NWWA payment to 

Warrington Township. Should this occur and you receive a returned check from the township, 

please call our office at 267-482.6940 to discuss this with a NWWA customer service representative.  

 

We are pleased to continue our service to you and your community. 

 

North Wales Water Authority 


