
To:   NWWA Warrington Township Water Customers. 

From:  Robert C. Bender, Executive Director, NWWA 

 

Date: February 11, 2020 

Re:  UPDATE ON WATER BILLINGS - NWWA Warrington system customers 

 

Dear NWWA Water Customers, 

This letter is being posted as part of our continuing efforts to keep you informed as we transition from 

the former Warrington Township water system, into the NWWA water system and full services.  

Thus far, the transition is going well, and our staff is becoming more knowledgeable in operating the 

system every day. We have already received many compliments, and we consistently receive positive 

feedback in the field from many customers throughout the community.  

Most of you should have now received your initial water bill from the NWWA.  As you may recall from 

prior communications, our initial water billings were scheduled for mailing in three cycles, with the first 

group in late December, the second group in January, and the last group being mailed in February.  

The staggering of our initial billing cycles was needed to help establish a permanent 90 billing cycle of 

about 1/3 of our Warrington water customers each month.   

This means that the 1st cycle group included water service for about 3 months; the second cycle group 

for about 4 months; with the last cycle including about 5 months of water service.  As we have now 

completed the initial staggering of billing cycles, hereafter all customers will be billed using rotating 90 

day cycles from now on, with about 1/3 of our customers being billed each month.  (You can check for 

your billing schedule by checking the map and calendar found elsewhere within this folder.)   

Remember – regardless of what billing cycle you are in – all customers are benefiting from our lower 

billing rate which is considerably lower than the $7.16 per thousand gallons you previously paid, as 

our rate is only $3.60 per thousand gallons.  In most cases, even if our first bill is for 4 or even 5 

months, the bill will still be lower than previously paid for only 90 days of water service.   

We understand that receiving an initial bill for service for more than 90 days can be a burden, even at 

our lower rate, so please note that if you wish to discuss payment arrangements, please do not hesitate 

to call our Bucks County Office at 267-482-6940 to discuss your needs.     

We remain pleased to serve your community, and we invite everyone to visit our website at 

www.nwwater.com to learn more about our operations and your water quality.  

Check out the link to our Forest Park Water Treatment Plant – found near the bottom of our home page. 

### 

http://www.nwwater.com/

