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March 18, 2025.

Dear Durham Village Residents and NWWA Water System Customers.

We are writing and providing this packet of materials in an effort to provide you with complete
and accurate information, following an article published in the newspaper this morning. We
have been in contact with the reporter several times since late last week, however despite our
best efforts the article still lacks some essential information. We do not believe it was
intentional, however, worthy of correction and clarification.

Background and Planning;

Until recently, PFOS and PFOA were not part of the daily vocabulary used in water system
operations and regulations. Unfortunately, these substances have recently been detected in
both public and private wells throughout the S/E Pa. region, including in our service area.

Recently, the PFAS concerns gained the attention of our state legislators and the PaDEP. As
such, in 2023 the PaDEP announced more stringent limits, of 14 ppt (parts per trillion) for PFOA
and 18 ppt for PFOS, many times collectively referred to as PFAS.

The USEPA has recently gone further by enacting additional regulations calling for a further
reduction in PFAS to 4 ppt, effective in 2029.

As part of our ongoing efforts to provide the best water quality possible, and in anticipation of
the more stringent regulations, the NWWA proactively commenced additional sampling and
independent laboratory testing of water from our wells, at designated “entry points” through
our distribution systems. This includes Durham Village Water System.

In order to complete the testing process, we must take multiple samples including four
consecutive quarters, at each entry point. Upon completion of the four samples, the results are
tallied and if the average exceeds the allowable levels, a formal public notice must be provided
to all customers of that water system.

At this time, we have NOT completed all four sampling and testing cycles in your system and as
recently as yesterday, we confirmed that we are NOT in violation of the allowable PPT level.

Anticipating a similar 4™ quarter reading, we have already commenced planning for the
installation of PFAS filters as part of your water system, and we have the filter system in
preliminary engineering.
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In addition, just yesterday we settled on a multi-million-dollar Bond issuance to ensure
sufficient funding to install the Durhan Village filters. The Durham Village filter system
construction is expected to cost up to $ 1.5 Million Dollars, with operational costs upwards of
100 thousand dollars per year. We will cover these costs in your normal water rates.

NWWA will be onsite to collect our 4" quarter sample in early May. Once we have completed
the necessary calculations, we will send the PaDEP mandated notice to all of the customers of
the system, anticipated for mid-late June.

Our long-term goal is to have “non-detect” water throughout our systems. As such, regardless
of the final testing results in your neighborhood are favorahle, we still intend to install a
permanent filter system to serve Durham Village. As part of this effort, we will be asking both
PaDEP and Buckingham Township to assist by expediting all required permits and approvals.
We expect that both will assist as best possible. Further, we are investigating the possibility of
renting or leasing a portable filtration system for use while the permanent system goes
through final design, approvals, and construction.

We are also now seeking proposals to make water coolers and weekly deliveries of bottled
water, (or possibly under sink filters), available to customers in the community, at no cost.
Once in place, the coolers and water delivery will continue until the filter system is installed
and the filtered water tested meets all drinking water standards.

Lastly, to ensure timely and accurate information, we have set up a Durham Village file on our
website. Please visit that website as frequently as desired, to help prevent having 60 different
interpretations of the status circulating in the community, and so we can continue our efforts to
solve the problem, rather than spending the day on the telephone. Please find the file on our
website at www.nwwater.com, “Your Water” / Durham Village.

Once we have all of the facts, including a confirmed plan of action, we will invite all residents
of your neighborhood to a meeting, perhaps at a local restaurant or meeting hall, at which time
we can provide you with project details, current testing results, confirm permits and approvals,
and an accurate project schedule.

Thank you,

North Wales Water Authority,

Zobent C. Bender

Executive Director
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+ PFAS (Per- and Polyfluoroalkyl
Substances) are a group of human-
made chemicals which includes
PFOS (Perfluorooctane Sulfonate)
and PFOA (Perfluorooctanoic Acid).

« Commonly found in consumer
products like non-stick cookware,
water-repellent clothing, and
firefighting foams. Some of these
chemicals have been in commercial
use since the 1940s.

« Both are known for their persistence
in the environment and potential
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“Studies have shown that only a small amount of
PFAS can get into your body through your skin.
Therefore, showering, bathing, and washing dishes in
water containing PFAS are unlikely to significantly
increase your risk. -EPA: Meaningful and Achievable
Steps You Can Take to Reduce Your Risk [of PFAS
exposure]

Potential health effects include:

+ Developmentalissuesin
infants and children.

« Liver damage.

« Immune system effects.

« Thyroid hormone disruption.

+ Increased risk of certain

gNWWA cancers.

North Wales Water Authority




Groundwater

Groundwater

contamination

from surface
water Inflltration

Note: This illustration
does not capture every
source of PFAS exposure |*
or the varying levels per
exposure source.

0//@>3m1nm: Water Works Association

N __.__ e

_:..__—._

Firefighting foams which may
ain re used at alrports,
i tralning sltes.
PFAS migrates

: ace and

At older landfills,
wastewater from
PFAS-contaminated waste may
leach into groundwater
or enter surface water.










